JloroBop nmy0Ju4Hoi oepThi
HA OKa3aHMe TOCTHHUYHBIX yCJOYT

1. OnpenesieHus1 ¥ NOHATHS

1.1. Ucnons3yembie B HacTosimeM JloroBope myOinyHOW odepThl ONpeaeeHHs] U MOHATUS UMEIOT
CJIEYIOIINE 3HAYCHUS:

- [ocTuHUYHbBIE YCIYIH — KOMIUIEKC YCIYT IO NPEJOCTaBICHUIO (U3NYECKUM JUIAM CpE/ICTBA
pasMeleHrst 1 UHBIX YCIyT, MpenocTaBisieMblx VcnonaureneM 3aka3unMKy B COOTBETCTBUU C [IpaBmiiamu
MPEA0CTaBICHUS TOCTUHUYHBIX ycIyT B Poccuiickoit @enepanuu (yTB. [locTanoBinenuem [IpaBurenscrpa PO
or 18 nHosOps 2020 r. N 1853), uHBIMH HOpPMATHBHBIMH aKTaMmH, a Takxke lIpaBuinaMu MpoXUBaHUS B
I'octunune «I1CB IMarpuor» Cosmos Hotelsy.

- Odepra — HacTOAIMIA JOKYMEHT (Jajee 1Mo TeKcTy - JloroBop) COAEPKUT NpeAsioKEHHE
HEOTPaHUYEHHOMY KPYTY JIMII.

- Akrent odepThl — TOTHOE U 0€30TOBOPOYHOE MPHUHSITHE YCIOBUU OQepThl 3aKa3uuKOM MyTeM
OILIaTHI YCIYT, OKa3bIBaeMbIX VICIIOIIHUTENEM 10 HACTOSIIEMY JI0TOBODY.

- 3aKa34rK — TI0JH30BATENb, OCYUICCTBUBLIMIA akUenT o(epTsl, W SBIAIOLICHCS TakuM 00pa3oM
3akazuukom yciyr Hcmomnutens mo 3akiatodeHHoMY JloroBopy odepThl. 3aka3zuuKOM MOXET OBITh
neecriocoOHoOe (hu3myeckoe JIMIo, AocTUriIee 18 yeT, nMeromee 3aKOHHOE MPaBO BCTYIATh B JOTOBOPHEIC
oTHouieHus ¢ Mcnomuurenem.

- Ucnonaurtens — OOGIIECTBO € OrpaHUYEHHON OTBETCTBEHHOCTHIO « Y TIpaBisitomiast kommanus OTenb
[Tatpuot» B nuue ['eHepanbHOro MeHemX epa, NEUCTBYIONIEr0 Ha OCHOBAaHWUU J(OBEPEHHOCTH U JOTOBOpA
noBeputesbHOTO yrpasieaus umymiectBoM Ne OI1-009-2022 ot 18.07.2022 (OO0 «YK Ortenp ITatpror
«A.Y.»).

- Foctununa — orens «IICh TTarprot» Cosmos Hotels», pacmonoxennslit o agpecy: MocKoBcKast
O6mactp, r.0. Ogunnosckuit, Tep Iapk Ilarpuot, qom 4.

- Caiit Mctionmnutens — naTepHET-caiiT Menmomuurenst: https://psbpatriot.cosmosgroup.ru.

- 3aka3 — COBOKYMHOCTh JACWCTBHI 3aka3uuka, B pe3ysibTaTeé KOTOPBIX ObUI odopmileH 3arpoc
3aka3urKa Ha MoyrydeHue ycuyr B ['ocTuHwmIIE.

- BpoHupoBanue- npeIBapuUTENbHbIN 3aKa3 YCIyT.

- [lonTBepxaeHne OPOHUPOBAHUS - TOKYMEHT, IPEIOCTABIAEMbIN 3aKa3uuKy 10 (haKTy COBEpPIICHUS
3aka3za, coqepIKaIIuii mepeueHb yCayT, 3aKa3aHHbIi 3aKa3unKOM.

- Perucrpanmonnas kapra — JOKYMEHT, MOJTBEPXKIAIONIMNA 3aKII0OUeHHEe MEXTy VcnomHuTeneMm u
3aka3zuukoM J{oroBopa okazaHus ycIyT MO MPOKUBaHUIO B ['ocTHHMIIE.

- l'octb — nmno, npokupatoniee B ['OCTHHMIlE, B OTHOUIEHHH KOTOporo Obu1 odopmileH 3aka3s
3aKazyuKoM.

2. O0mue nos0KeHust

2.1. Hacrosimuit JloroBop siBisercss myosnmunoit odeproit OO0 «YK Otens Ilatpuor» «.Y.»
(Ucnomuutens) uist GU3UUECKUX JIMIT 3aKJII0UUTH JOroBop 00 okazaHUM YCIyT 10 OPOHUPOBAHUIO HOMEPOB
B ['ocTuHMHIE.

2.2. B cootBerctBum ¢ myHKTOM 2 ctathu 437 I'paxmanckoro Komekca Poccuiickoit deneparum
nannblit JloroBop sBnsiercs myommnunoit Odeproit. Hactosimas OdepTa He aapecoBaHa IOPUAUYECKUM JTUIIAM.
JUig  3aKiaro4eHuss JIOroBopa C IOPUIMYECKUMH JIMIIAMU HEOOXOJUMO JIOTIOJHUTEIBHOE IHChMEHHOE
COIJIACOBAHUE.

2.3. JloroBop 00 OKa3aHHWU yCIYT IO OPOHMPOBAHUIO 3aKIIIOYAETCS IyTeM akimenTa ganHod OdepTsl,
cojiepKaliel Bce cyllecTBeHHble ycioBusi JloroBopa, 0e3 moamucaHus cTopoHamu. JlOroBop umeer
FOPUANYECKYIO CHITY B COOTBETCTBHUHU CO CT. 434 ['paxkmanckoro kojiekca Poccuiickoit denepanuu u sSBISIETCS
PaBHOCHIIBHBIM JIOTOBOPY, MOAMUCAHHOMY CTOpOoHamH. [[oroBop cuuMTaeTcs 3aKkIOYEHHBIM U MPHOOpETaeT
cuily ¢ MoMmeHTa akuenta OdepTsl, ¢ MOMEHTA MOTYYEHHs 3aKa3YUKOM IOATBEPKACHUS OPOHUPOBAHUS U
O3HayaeT 6€30roBOpOYHOE MPUCOEANHEHUE 3aKa3urKa Ko BceM ycinoBusiM OdepTsl 0e3 Kakux-1ud0 U3bATUi
WJIY OTPaHUYECHUH.

3. llpeamer [lorosopa

3.1. B cootBercTBUU ¢ ycClIoBUsAMH Hacrosimero Jloroopa HcmosmHuTenbs o00s3yeTcs mo 3aka3y
3akazunka oka3aTh TOCTMHMYHBIC YCIYTH, NMPU HATUYMH CBOOOIHBIX HOMEpOB B ['ocTuHHIE, a 3aka3umk
00s13yeTCsl IPUHSTH M OIJIATUTh TOCTUHUYHBIE YCITYTH.



3.2. bpoHupoBaHue OCyIIECTBISETCA B MOPAIKE, YKa3aHHOM B [IpaBuiiax mpo>kuBaHUS B TOCTUHUIIE
«IICB TIlarpumor» Cosmos Hotels» (manee mo Tekcty — IlpaBumiaa mpoKMBaHUS), KOTOPBIC SIBIISIOTCS
HEOTBEMJIEMOM  4acTblO  Hacroswero JloroBopa, uW mpexacraBieHbl Ha canre HMcenomnurens
https://psbpatriot.cosmosgroup.ru u ua cToiike npuemMa U pa3MeIieHusI.

4. IIpaBa u 00513aHHOCTH CTOPOH

4.1. 3aka3uuK UMEET MPaBO:

4.1.1. Ilpou3BoauTh MOUCK, OPOHUPOBAHHE M OIUIATy YCIyr ['OCTMHMIBI, yKa3aHHBIMU Ha caiire
Wcnonnaurens. [Ipu 3Tom 3aka3zuuk npu3HAET, YTO O€30rOBOPOYHO IPUHUMAET YCIOBHS JaHHOW OdepThl BHE
3aBUCUMOCTH OT TOT0, KAKMUM CIIOCOOOM COBEPILLIEHO OPOHMPOBAHKE U OIUIaTa 3aKasa.

4.1.2. [Tomy4uTh 3as1BJICHHBIC U OTNIAYEHHBIC YCIIYTH B ITOJTHOM 00bEME Ha COTJIaCOBAaHHBIX YCIIOBHUSX.

4.1.3. Otka3zarbCsi OT YCIyI IpPOXKMBAaHUS Ha YCIOBMAX, YKa3aHHBIX B HacrosieM Jlorosope u
[IpaBunax nmpoxuBaHUsA.

4.2. VIcTIOJIHUTEIIb UMEET IMPaBo.

4.2.1. TlotpeboBaTh MNPEAOCTaBUTh 3aKa3uyMKa TOKYMEHTHI, IMOATBEPXkIAMOIINE TOCTOBEPHOCTH
IIPEJOCTABIICHUS JIMYHBIX IaHHBIX IIPU Pa3MELLCHHH.

4.2.2. TpeboBarb OT 3aka3uMka TPHUACPKUBATHCS COONIOJCHHUA BCEX NpoIeayp 3aka3a u
OpoHupoBaHus ycayr B fanHoM JloroBope. Kakue Obl neificTBus He coBepiai 3aka3uuk, McnonnuTens HeceT
OTBETCTBEHHOCTb 3a HAJUIEXKAIEE HCIIOJIHEHUE TOJBKO JEUCTBUN M MPOLETYp, COBEPIICHHBIX C IOJHBIM
CO0JII0ICHUEM TIOpsiIKa OPOHUPOBAHUS.

4.2.3 TlpuBniekars TPETHHUX JIUI] JUIS UCHOJIHEHHUS YCIYyT N0 OpPOHHPOBAHHWIO B LEISIX HACTOSIIETO
Jorosopa.

4.2.4. Pactopruyth JIoroBop B OJHOCTOPOHHEM BHECYIEOHOM MOPSIKE, €CIH 3aKa3YHK MPETOCTABUI
VICIIOSHUTENI0 HEOCTOBEPHBIC CBEICHUS WM KOHTAKTHBIC JaHHBIC, a TAKXKE 3aBEJOMO JIOXKHBbIC W/HiH
HEIPABOMEPHO UCIOJIb3yeMble 3aKa3YMKOM JIaHHBIE IIJIaTEKHBIX KapT.

4.3. 3a HEBBINOJIHEHUE WINM HEHaJJIeKalllee BBINOJIHEHUE 00513aTeNbCTB N0 HacTosueMy Jlorosopy
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JCHCTBYIOIMM 3aKOHOAATENbCTBOM PD.

4.4. VicnonHUTENb HE HECeT OTBETCTBEHHOCTh 32 KAUE€CTBO IPEAOCTABICHUS YCIIYT TPETbUMHU JINLAMU
WIA HECOOJIIOJICHHE HEMOCPEICTBEHHO TIIOCTABIIMKAMH YCIYyT WM WX TPEACTABUTEISAMH YCIOBHIA
OpOHUPOBAHMS U IPABUI IPUMEHEHUS Tapu(OB.

4.5. VcionHUTENh HE HECET OTBETCTBEHHOCTU 32 HEBO3MOXKHOCTh 00CIyXMBaHMsI ['0CcTs 10 KakuM-
100 HE3aBUCAIIMM OT HETO MPUYMHAM.

4.6. Bes akryanmpHas uHGpoOpMamus 00 YCIOBHAX pa3MEIICHUS W BPEMEHHOTO TPOKUBAHHUS B
I'ocTuHuIE pa3zmenieHa B 00IIeM JOCTYIIE Ha CTOIKE MpUeMa U pa3MelleHusl.

4.7. VIcionHUTENh HE HECET OTBETCTBEHHOCTH 3a KAUECTBO MPEIOCTABIISIEMbIX KOMMYHAJIBHBIX YCIyT
nepeJ TOCTEM, €CIH NPEAOCTABICHUE ITUX YCIIyT HE 3aBUCUT OT McnomHuTens.

4.8. VicriomHATENH BIPABE OTKA3aTh B Pa3MEIICHUN 3aKa3uuKy:

- IIPU OTKa3e OT coryiacus ¢ yciaoBusaMu Jloropopa odepts! u/uinu IpaBun npoxuBaHus;

- [IpY HAPYILIEHUH YCIOBUI OIUIATHI YCIYT 110 OPOHUPOBAHMUIO;

- IHBIX CJIy4asX, yCTaHOBJIEHHbIMU [IpaBuiamMu npokuBaHus.

4.9. 3aka3unk 00s3yeTcs:

4.9.1. - He npucTynaTh K opopMIIeHHIO 3aKa3a, MPeBApUTEIbHO HE 0O3HAKOMUBIINCH C HACTOSIIECH
Odeproii, [IpaBriiamMmu mpokMUBaHUS.

4.9.2. TlpenoctaBuTh Ciyx0e pa3MelleHuss HeoOXOIMMBbIE JHMYHBbIE HAaHHBIE Ul IOCEJICHUS B
T'octunuie.

4.9.3. CBOEBpEMEHHO OIUIaTUTh OKa3aHHbIe yciyru VcmoiaHuTens B pa3Mepe, CPOKH U IOpsKe,
YCTAHOBJIEHHBIE HACTOAIMM JlOroBOpoM M JEHCTBYIOIIMM IpedcKypaHTOM Ha naty lloareepxkaeHus
OpOHUPOBAHMSL.

4.9.4. - mpu npoxuBanuu B [octuHume cobOmonare [lpaBwia npoxuBanus, [loroBop odepTsr,
[TpaBuia moxkapHoi 6€30MaCHOCTH U MHBIE NTPaBHiia, yCTaHOBIEHHbIE B ['ocTHHHUIIE B OTHOIIEHUH ['OCcTei.

4.9.5. - npu 3aceneHu B ['OCTHHUIYY MPENBSIBUTH JJISI PETUCTPAIMHA TOKYMEHT, YAOCTOBEPSIFOIINI
JMYHOCTh, B COOTBETCTBUH C IPaBUIIaMH MPEAOCTaBICHNs TOCTUHNYHBIX yciyT B Poccuiickoit denepanun.

4.10. Ecriu mHOE HE MPeIyCMOTPEHO HACTOSIINM JlOrOBOpOM H HE CIIEYeT U3 CYIIecTBa 0053aTebCTB
WM TpeOOBaHUS 3aKOHA, IOTOBOPHBIE MTpaBa U 00513aHHOCTH 3aKa3zyHMKa paclpoCTPaHSIIOTCS TaKKe Ha JIULI, B
MHTEpecax KOTOPBIX 3aKIK0YEH HacToAmUN /JoroBop.



4.11. iciomHUTENH 00sI3yeTCst:

4.11.1. B TeueHue AecTBUS HAcTOsIIEro JJoroBopa B mojHOM 00beMe OKa3bIBaTh 3aKa34MKY YCIYTH.

4.11.2. JlaBatb OOBEKTHBHYIO HH(pOpManuio 00 OKa3bIBaEMBIX YCIyrax, OKa3blBaTh YCIyTH
KayeCTBEHHO U B COOTBETCTBHUH C MOPSAIKOM IIPEJOCTABIECHUS YCIYT.

4.11.3. llepenaBath 3aka3uuKy Bce HEOOXOAMMBIE O(GOPMIICHHBIE JTOKYMEHTBHI, CBSI3aHHBIC C
pasMelleHreM U IPoKUBaHUEM B [ ocTuHMUIIE.

4.11.4. Oxka3piBaTh JOINOJIHUTEIbHBIE YCIYTM 3aKa3uMKy Ha IUIATHOW OCHOBE B COOTBETCTBHM C
NpercKypaHToM ['OCTUHUIIBI.

4.11.5. Ilpu ormeHe 3aka3a MNOATBEPAUTh AHHYJLILMIO YCIYI Ha YCIOBHUSX, IPEILyCMOTPEHHBIX
Horosopom odepTs! 1 [IpaBunamu npoxuBaHus.

5. Ilopsinok OponupoBaHusi 1 0popMIIeHHUsI TPOKUBAHUSA

5.1. BpoHupoBaHus HOMEPOB U AOIOJHUTENBHBIX YCIYT OCYILECTBIsIETCS 3aka3uukoM B ['ocTuHuIle
Ha CTOIKe pa3MelIeHHUs] WU C HCIOJIb30BaHUEM Tese(oHa, MEKTPOHHONW MOYThl U Ha caiite ['oCTHHUIIBI
https://psbpatriot.cosmosgroup.ru/ru/booking.

5.2. Croumocth yciyr HcmonHurtenss omnpenensercs B COOTBETCTBUU C  JICHCTBYIOIIMM
MPEHCKYPAHTOM, U YCIOBUSMHU OPOHUPOBAHUS JUTSI KaXKIOTO MPEITIOKEHUS 110 Pa3MEIICHUI0 B BPEMEHHOMY
MIPOXKUBAHUIO, MyOIMKYEeMbIX Ha caiite FICHOMTHUTENS U pacCUUTHIBAECTCS B POCCUUCKUX PYOIIsX.

5.3. Omara nmpou3BOAUTCS B PYOIISIX HATMYHBIMH JICHES)KHBIMU CPEJCTBAMU, ITyTEM OC3HAINYHOTO
MIEPEYUCIICHUs TIO0 JOTOBOpPY, C HCIIOJIb30BAHHEM pACUYETHBIX WJIM OAHKOBCKUX KapT, CHCTEM OHJIaiH-
OpOHMPOBaHUS WM MHBIM CIIocoO0M. 3aceneHue 3akazyvka B [ 'OCTHHHUIly NMPOWU3BOAMTCS TOJBKO IOCIE
npenBaputenbHoit 100% orutatel npokvuBanusa. KBUTaHIMS WM YEK U CUET 32 OKa3aHHBIC YCIYyTH BBIIAIOTCS
3aKa34nKy HEMOCPEICTBEHHO B ['OCTHHHIE IMOCJE OIIaThl COOTBETCTBYIOIIUX YCIYT, JIMOO MPH 3aKa3e U
oIjiaTe yCIIyI OHJIAiiH, Y€K OIUIaThl HAIpaBISIETCS Ha SJCKTPOHHBIM aJpec 3aKa3uuKa, yKa3aHHBIM MpH
OpOHHMPOBAHUH.

5.4. CTOUMOCTh YCIIYT, BKJIIOUYEHHBIX B TPOXKMBaHHME, HO HE HCMOJIb30BaHHBIX [ocTeM, He
BO3BpaIAeTCA.

5.5. Omnara no Ge3HaTMYHOMY pacyeTy MPOU3BOIUTCS 3aKa3uMKOM Ha pacueTHbIN cuet McnonHurens
B TeUeHHUE 3-X pa60q1/1x I[Hef/'l C MOMEHTA BBICTABJIICHUS CUETA UJIU KBUTAaHIINU.

5.6. B 3aBucMMOCTH OT JaThl U JUIMTEILHOCTU MPOKUBAHUS, CTOUMOCTh HOMEPA MOXKET OTINYAThCS.
B cronMmocTts MPOXHUBAHUA TAKXKC MOT'YT BXOJAWUTH YCIYT'W IUTAHWA, OpraHU3alllud A0Cyra u gpyrue ycnyru.
AKTyanbHaa CTOMMOCTb YCAYT NMPOMKMBAHMA Ha COOTBETCTBYHOLUME AaTbl C YKa3aHMEM NEepPEeYHA OKa3blBAaeMbIX YCAYT,
BXOAALUMX B CTOMMOCTb NPOXKMBaHMA, YKa3aHbl Ha cainTe McnoaHutens.

5.7. OTmMeHa OpoHHpOBaHHUSI 10JKHA OBITH TpoU3BeeHa 3a 24 yaca a0 npue3aa ['octs. B ciayuae 6onee
1o3/1Hel 0OTMeHbl OpOHMpOBaHUS W/WiK He3aesna ['octs Vicnoaaurens B3umaetr omaty B pasmepe 100% ot
CYTO‘IHOﬁ CTOMMOCTH HOMEpA, BKIIKOYasa HpI/IMeHI/IMI)II\/JI HaJIOT Ha }106aBHeHHYIO CTOUMOCTb.

5.8. B ciiyuae HapyuieHus 3aka3qMKoM CpOKa OIJIaThl 3a0pOHUPOBAHHBIX YCIYT, VIcOHUTEND BIIpaBe
B OTHOCTOPOHHEM IOPAAKE aHHYJIUPOBATH YKA3aHHBIC YCITYT'U.

6. OTBeTcTBeHHOCTh. Paspenienne cnopos

6.1. 3aka3uuK MpeaCTaBiIseT MHTEPEChl BCEX JIUI], YKa3aHHBIX B 3asBKe, U IEPCOHAIBLHO HECeT
OTBCTCTBCHHOCTD IEPC/ HcnomauTtemem 3a MPaBHUJIbHOCTb YKAa3aHHBIX B 3asBKe JaHHBIX O HUX, BBIIIOJTHCHHUCE,
BCEMHM JIMLIAaMHU BCEX 0053aTeNIbCTB, BKIIOYast 00s3aTesIbCTBA MO orJjiaTe 3asiBKM, OKa3aHHbBIX [ ocTuHMIIEH
YCIIYT ¥ OIUIaTe€ HEYCTOWKH B Cllydae HECBOEBPEMEHHOT'O0 OTKa3a OT OKa3aHMsI yCIyT, B TOM YMCJIE HE 3ae3]
T'ocrs.

6.2. IsMeHeHne JTHYHBIX JaHHBIX 3aka3zunka WM HWHBIX JIAI, YKa3aHHBIX 33K213'~II/IKOM, B
o(opMIIeHHOM 3aKa3e Mo yCMOTPeHHIO VICIOTHUTEN MOXKET MOBJIEUb YTPATy CUIIBI COTJIACOBAaHHOM B 3akase
CTOMMOCTH ycIIyT (TapudoB).

6.3. McionHuTeNh HECET OTBETCTBEHHOCTh 3a MaTepHANIbHBINA yIepO, MpUUYMHEHHBIH 3aka3yuky B
CBSI3M C HEIpeNoCTaBlIeHWeM 3aka3uuKy no BuHE lcnomHutens yciayr B oObeme, OTOBOPEHHOM MHpH
bponupoBanum, B NMOpsJIKE, YCTAaHOBIEHHOM 3aKOHOJATENbCTBOM P®d, 3a MCKIIOYEHHEM CilydaeB, KOTJa
HapylIeHHE MpaB 3aKa3yrKa MPOU30IIIIO BCIEICTBUE NEUCTBUN HEMPEOIOTUMOMN CHJTBI.

6.4. cionHuTeNb HE HECeT OTBETCTBEHHOCTHM B CIllyyae HEHCIIONHEHHs WM HEHaJeKallero
HCIIOJIHECHUSA YCIIYT CO cBoeit CTOPOHBI UJIM CO CTOPOHBI TPETHbUX JIMII, BOSHUKIICTO N3-3a HEAOCTOBECPHOCTH,
HEJ0CTaTOYHOCTU WM HECBOEBPEMEHHOCTU CBEJIEHUN U JOKYMEHTOB, NPEAOCTaBICHHBIX 3aKa3uMKOM, a
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TaK)Ke BO3HMKIIUX BCIIEACTBUE APYruX HapyuieHui ycimouid JloroBopa w/mmm IlpaBus OpoHHpOBaHUS CO
CTOPOHBI 3aKa3uHnKa.

6.5. UcnonHuTenh HE HECET OTBETCTBEHHOCTH Mepei 3aKa3yMKOM B CIIydae OIMO3JaHUs K CPOKY
3acenenus B ['octuHuiy cornacHo [IpaBunamM npoxuBaHus.

6.6. UcnoHuTEh HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBHE MPEIOCTABIEHHOTO 0OCITYKUBAHUS
OKUJAHMAM 3aKa3urKa U ero CyObeKTUBHOM OICHKE.

6.7. UcnioiHUTEh HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTH OOCTY)KMBaHUs 3aKa3zdvKa II0
KaKUM-JIMOO HE3aBUCSIIUM OT HEr0 TEXHHUYECKUM MPUYMHAM, BKJIIOYAs HapylleHue paboThl KaHAJIOB CBS3H,
HEUCIIPABHOCTH O0OPYIOBAHUS | T.II.

6.8. UcnonHuTenb HEe HECET OTBETCTBEHHOCTh 32 KQUeCTBO MPEI0CTABIIIEMbIX KOMMYHAIBHBIX YCIyT
nepes 3akazuyuKkoM, €CJIH MPEJOCTABICHUE 3TUX YCIyT HE 3aBUCUT OT VcnomHuTes.

6.9. B ciiyuae BO3HMKHOBEHMsI IpeTeH3UM B mepuoi npedbiBanus B ['ocTuHuUie, 3aKa3yuK JOJIKEH
00paTUThCS K MPEACTABUTENIO [ OCTUHUIILI AJIsT YCTPaHEHUsI HEIOCTATKOB OKa3aHUs yciyr. CTOPOHBI OyIyT
MpUJIarath BCE YCUIIUSA C LIEJIbIO IOCTHKEHUS COIVIACHSI 11O CIIOPHBIM BOIIPOCAM ITyTEM EPETOBOPOB C YUETOM
ycinoBuit nanHoi Odeptel. B cinyyae orcyrerBus y Mcnonmuaurens naGopManuu oT 3aka3yrka 0 KaKuX-IT1u00
HeJ0CTaTKax B KadecTBe MpenocTaBiisieMblx lcmomHutenem yciyr B mepuoj mpeObiBaHUS 3aKa3dyhKka B
[Noctunuie, MicrionHuTesnps BIipaBe 0TKa3aTh B YAOBJIETBOPEHUU NMPETEH3UN OT 3aKa3uuKa, HAIPaBJICHHBIX B
aapec VMcnonaHuTtens Mo OKOHYAHUU Tepuoia mpeOpiBanus 3aka3urka B ['ocTunuIe.

6.10. MciomHUTEh HECET OTBETCTBEHHOCTH TIepe] 3aKa3unKoM B paMKax HacTosmiero Jloroeopa.

6.11. Ilo Bcem ocTanmpHBIM BOIpOcaMm, HE MpeaycMOTpeHHbIM B Hactosmeir Odepre, CTopoHbI
PYKOBOJICTBYIOTCS JIEMCTBYIOIIMM 3aKOHOIATENIbCTBOM Poccuiickoin @enepaunn. Bece BO3MOKHbBIE CIIOPBI,
BBITEKarone W3 mnonokeHud OdepThl, OyayT pa3periarbcsi MPETeH3HMOHHBIM JOCYACOHBIM MOPSIKOM,
COCTOSIIMI B HAITPABJICHUH MPETEH3UH B aapec oHoM u3 CTOpoH U B npenocTaBiaeHuu 10 pabounx aHeu 1
OTBETA Ha 3a5BJICHHYIO IIPETEH3HIO.

6.12. [Ipu OTCYTCTBHM COTJIALICHUS MEXKIY 3akazdyukoM W VcmonHHTEneM, KOTOpoe MOTJO OBITh
JOCTUTHYTO Ha CTaJMU MPETEH3HMOHHOTO (I0CYyAeOHOr0) PerylupOBaHUs, Y OAHOW U3 CTOPOH BO3HHUKAET
MpaBoO Ha OOpallleHHue B CyJ ¢ TpeOOBAaHMEM O BOCCTAHOBJIEHHWW CBOMX HAPYIICHHBIX MPaB U 3aKOHHBIX
HMHTEPECOB B COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepannu.

7. CobumroaeHue KOHPUAEHUNATLHOCTH

7.1. 3aka3uuky TrapaHTHpyeTcs KOH(UIEHIMAIbHOCTh JAHHBIX, MPEAOCTABICHHBIX UM C LEJbIO
OpOHHPOBaHUS TOCTMHUYHBIX yciyr. Axnentom Hacrosimed Odeptsr 3akazunk jgaer cBoe Cornacue,
PaBHOCHJIbHOE TTMChMEHHOMY, Ha cO0p, 00pabOTKy, CUCTEMATU3AIINIO, HAKOTIJICHUE, XpaHeHne, 0OHOBIIEHHUE,
UCIIOJIb30BaHUE, YHUUTOKEHUE VICIoNHNUTENEM BCEX NEPCOHANIBHBIX JAHHBIX, IOJYYEHHBIX OT 3aKa3uuKa.
Cornacue 3aka3uumka JEHCTBYET A0 JAAThl €r0 OT3bIBA MU MOXKET OBITH OTO3BAHO TOJBKO IMPU HATUYUU
HapyuieHui co croponsl Mcnonuurens @enepanbHoro 3akoHa Ne 152-®3 o1 27.07.2006 1. «O nepcoHanbHbIX
naHHbIX» (Hanee — @3 «O nepcoHaIbHBIX JaHHBIX») WIM MyTeM HampasiieHus VcroiHuTeN0 NTMChbMEHHOTO
cooO11eHns: 00 yKa3aHHOM OT3bIBE B IPOU3BOJILHON (hopMe, eciii HHOE HE YCTAaHOBJIEHO 3aKOHO1AaTEIbCTBOM
Poccuiickoit ®enepanuu.

8. O6cTosiTeILCTBA HENPEOA0JIMMON CHIIBI

8.1. CTopoHBI 0OCBOOOXK/IAIOTCS OT OTBETCTBEHHOCTH 32 OJIHOE MM YACTUYHOE HEUCTIOIHEHUE CBOMX
o0s3aTenbCTB 1O JIoroBopy, €ciii  Takoe HEHUCIOJHEHHE SBMIIOCH CIEICTBHEM OOCTOSITEILCTB
HENPEeOoJ0TMMOM CHUJIIBI, TO €CTh YPE3BBIYAWHBIX U HEMPEAOTBPATUMBIX B JJAHHBIX YCIOBHUSAX 00CTOSATEIBCTB.

8.2. K o0crosTenbcTBaM HEMPEOI0JIUMOM CHITBI, OTHOCSTCS, HO UMU HE OTPAHWYUBAIOTCS: CTHXHUHHBIC
0eICTBUs, BOEHHBIE JEHCTBMSA, OOIEroCyJapCTBEHHBIM KpPH3UC, 3a0ACTOBKM B OTpacid WJIM DPErHOHE,
H@ﬁCTBI/ISI U pCHICHUA I'OCYAApPCTBCHHBIX OPTaHOB BJIACTH, C6OI/I, BO3HHUKAOMKUEC B TCICKOMMYHUKAIIMOHHBIX U
HHEPreTUYECKUX CETAX, JIeHCTBUE BPEIOHOCHBIX MPOTPaMM, a TAK)KE HE0OPOCOBECTHBIE IEHCTBUS TPETHUX
JIMIL, HAITPaBJICHHBIX Ha HGC&HKHI/IOHI/IPOBaHHBH\/’I JA0CTylI A/Uim BBIBCJICHUC M3 CTPOSA NPOrpaMMHOI0 n/unm
anmapaTHoro komiiekca Mcenomaurens.

8.3. Cropona Hacrosiero J[oroBopa, 3aTpoHyTast 00CTOSITEIECTBAMHU HEMPEOTOINMO CHITBI, IOJDKHA
HEMEJICHHO M3BECTUTh COOOIIEHUEM I10 JEKTPOHHOH moure, TuO0 APYTrUM MHBIM JOCTYIHBIM CHOCOOOM
npyryio CTOpOHY O HACTYIUICHWH, BHJIE W BO3MOKHOW MPOJODKHUTEIBHOCTH JCHCTBUS OOCTOSITEIHCTB
HEMpEeOoJOTMMON  CHJIbI, NPENATCTBYIOIIMX HCMOMHEHHIO JloroBopHbeIXx oOs3atenscTB. Ecnmm o



BBIIICYTTOMSHYTBIX COOBITHIX HE OyJIeT CBOEBPEMEHHO coo01ieHo, CTOpoHa, 3aTpoHyTasi 00CTOATEIbCTBOM
HETIPEOI0JIMMOI! CHIIBI, HE MOKET Ha HETO CChUTAThCS KAK Ha OCHOBAHNE OCBOOOXKICHHS OT OTBETCTBEHHOCTH.

9. Cpok neiicrBusi Jloropopa. U3meHnenne u pacrop:xxenue Jlorosopa

9.1. JloroBop cuMTaeTcsl 3aKIIOYEHHBIM C MOMEHTA akienTa 3akazuukoMm Hacrosimei OdepTsl u
JEUCTBYET /10 UCIIOJHEHHs CTOPOHAMH BCEX CBOMX 00s13aTENLCTB 110 HacToseMy /loroBopy.

9.2. UcnionHuTeNnh BIpaBe B OJHOCTOPOHHEM BHECYACOHOM MOPSIKE OTKAa3aTbCs OT MCIOJHEHHUS
JloroBopa Ha oka3aHHe yCIyr 110 OpOHMPOBAHUIO, HA YCIOBUS yKa3aHHbBIX B HacToseM Jlorosope.

9.3. UcnionHuTeNb BIipaBe U3MEHATH ycioBus HacTosAwlei OdepTs! u ee [Ipunoxxenuii, BBOIUTh HOBbIC
ITpunoxenus k Hactosaue Odepre 63 NpeaBapUTEIBLHOIO YBEIOMIICHH 3aKa3zuuKa. 3Hast O BO3MOXHOCTH
TaKWX U3MEHEHUH, 3aKa34MK COTJIACEH C TE€M, YTO OHH OYIyT MPOU3BOAUTHCS. Bee M3MeHeH s U TOTIOTHEHUS
Kk JloroBopy BCTYHAalOT B CHJly C MOMEHTa omyOiaukoBaHus Ha caiite Mcnonuurend. Ecnu 3akxazumk
IIPOJIOJDKAET 0JIb30BAaThCsl yeayramu McroaHuTens nocie Takux U3MEHEHHH, 3TO 03HAYaeT €ro Corylacue ¢
HUMU.

9.4. Hacrosiuii JloroBop MOKeT OBITH pacTOPTHYT B JIF000€ BpeMs 0 MHUIMATUBE 3aKa3uuKa WM
HcnonnuTens B cily4ae HapyIEHUH II0JI0KEHUI HAacToALEro JloroBopa ImyTeM HalpaBJIEHUs JPyroi CTOPOHE
COOTBETCTBYIOILEIO YBEIOMIIEHUS IUCbMOM I10 TIOYTE, IEKTPOHHON NOUYTE UJIM HAPOUYHO.

10. Cornnacue Ha 00padOTKY NepCOHATBHBIX JaHHBIX

10.1. 3aka3uuk AeHCTBYS B COOCTBEHHBIX HHTEpecaX, B nmopsake cT.9 M3 «O nepcoHanbHbIX TaHHBIX»
C LEJIBIO MCIIOJIHEHUS ONPEIEIEHHBIX CTOPOHAMM yclIoBUi JloroBopa 00 okazaHUM yciayr cBOOOJHO, CBOEH
BOJIEH M B CBOMX HHTepecax JaeT coriacue lcrnosHuTeno Ha aBTOMAaTHU3MPOBAHHYIO, a Takxke 0e3
HCIOJIb30BAaHUsl CPEJCTB aBTOMAaTU3alUU 00paboOTKy ero (3aka3zuuka) MEPCOHAJIBHBIX JAHHBIX ((pamuins,
UMs, OTYECTBO; IO/, MECAL, JCHb POXKICHUS; I0JI; NMAacCHOPTHbIE JaHHbIE (Cepusi, HOMEp, JaTa BbIAAYH,
HAaMMEHOBAaHME OpraHa, BBIAABILErO JOKYMEHT) M IPakJaHCTBO; aJJpeCc MECTa JKUTEIbCTBA (10 MACIOPTY U
(bakTHueckuii), HoMep JOMAaIllHero U MOOMJIBHOTO TeleoHa; HOMEp HaclopTa/3arpaHUYHOro MacnopTa u
CPOK ero AeucTBus; (aMWIns U UMs, KaKk OHM YKa3aHbl B MacropTe/3arpaHnacropre; WHas uH(opMarus,
CTporo B o0beMe, HEOOXOIUMOM JJIsl OKa3aHUs YCIyr, BXOASIIUX B cocTaB JloroBopa yciyr), a UMEHHO —
COBEpLICHHUE JeHCTBUM, NpeaycMOTpeHHbIX cT.3 ®3 «O nepcoHalbHBIX JAHHBIX», COAEpXKAILUXCS B
HacroseM Cornacuu, B LENAX 3aKJII0UeHUs U ucnonHeHus JloroBopos ¢ McnonHuTenem, a Takxke HHbIMU
TPETHUMH JIMIIAMHU, HETTOCPEACTBEHHO OKAa3bIBAIOIIMMHU YCIYTH, UCIIOJIb30BaTh BCE MEPEUHCICHHbIE TaHHbIE
JUISl: COBEPILEHMSI MHBIX (DAKTUYECKHX JIEHCTBUM, CBSI3aHHBIX C OKAa3aHUEM YCIYT 10 HacTosuemy Jlorosopy.

11. Aapec u pexkBu3uThbl UcnosiHuTe 111,
ITosiHoe HauMeHoBaHue: OOIIECTBO C OTPAaHUYEHHON OTBETCTBEHHOCTBIO « Y IIpaBIIstoNias Komrnanus OTelnb
[Tatpuor» «1.Y.»
Coxpamennoe Haumenopanue: OOO «YK Orens [Tatpuor» «1.Y .»
KOpuanueckuii aapec: 143070, MockoBckast 0011., T.0. OnunnoBckuit, Teppuropus [lapk Ilatpuor, 1. 4,
moment. 27, oT.1
IMouTossiii agpec: 143070, MockoBckas 0011., T.0. OnunanoBckuid, Teppuropus [lapk [atpuor, 1. 4
Tenedon: +7 (495) 023-01-79
E-Mail: reservations.psbpatriot@cosmoshotels.ru
MHH 5032330723
KIIIT 503201001
P/cuer 40702810600000305195 B 6anke [TAO «IIpomcBs3pOaHK»
BUK 044525555
K/cuer 30101810400000000555
OI'PH 1215000070350
OKBDJ1 55.10




