HoroBop my06amaHO# 0depThl
Ha oka3zaHue ycayr CIIA-uenTpa

1. Omnpenenenus H MOHATHS

1.1. HcnonesyeMele B HacTosmieM Jlorosope myGmmaaOM 0GEpTH ONpEAeIeHUs U IIOHATHI UMEIOT
CIIEIYOIUE 3HAYCHI:

- Veiyra - qeqTeIsHOCTh VICIIOMHATENS 10 YAOBIEeTBOpeHUIo noTpebHocTel 3akasauka (Ilorpebure-
JIs) B IPEIOCTABICHAY YCIyT, HAIPABICHHLIX HA FApPMOHM3AIMIO TENd, CO3HAHKA U JYINHM YCIOBCKA: MaHy-
anpHEIe mponexypsl (kocmermaeckue CIIA-yxosl 3a KOXKeH Ml M Teja, BKII0Yasd peJakCUpYIomue, 3CTe-
THYECKHE METO/BI ¢ HCIOIE30BAHMEM KOCMETHYECKHMX CPEICTB, IPHPOIHEIX U MPpehOPMHUPOBAHHEIX (aKTo-
POB), TEPMOIIPOLIEAYPHI (XaMaM, cayHa, GaHsd, TapeHws), YCIyTd OO0 OpraHH3alliy ¥ IPOBEICHHIO (HU3KYIIb-
TYPHO-03/I0POBHTEIHHBIX MEPOIIPHATHH.

Tl cBenerus [oTpebuTeneit ycayr: VCIIOTHUTENS He OKA3EBAET MEIMIIMHCKHAX YCITYT.

- Odepra — HacTOAIHI JOKyMEHT (Zjajiee 10 TeKCTY - JloroBOp) COACPIKHT IPEATIOKEHHE HEOTPAHH-
YEeHHOMY KpyTy JIHII.

- AkuenT oepTE — HOMHOE ¥ 6E30rOBOPOYHOE IPHHATHE YCIOBHHA 0hEpTH 3aKa3dMKOM IMyTEM 3a-
Ka3a (OpOHHpPOBAHMA) YCIYT, OKa3bIBaeMBIX VICIIOIHATEIEM 110 HACTOSIEMY IOTOBOPY.

- 3aKa3uuK — [OJIB30BaTE)hb, OCYIIECTBHBIIMI aKuenT ohepTsl, U sBisIomeiica Takum obpasoM 3a-
Ka39HuKoM ycayr MconHuTeNs o 3aKiodeHHoMy JloroBopy odepTsl. 3aka3qaiKoM MOxKeT OBITh Aeecnocol-
HOe (u3HIECcKOoe JHIO, AocTrrmee 18 ner, MMelolee 3aKOHHOE IPaBO BCTYNATh B JOrOBOPHEIC OTHOIICHHUS
¢ UcnonaureneM.

- Ucnomawurens — OBIIECTBO ¢ OrpaHMYeHHOM OTBETCTBEHHOCTHIO « Y IIpaBiisomas komnarnus Otens
ITarpuoT» B jHie I'eHepalsHOrO MeHeIDKepa, AEHCTBYIOMEro Ha OCHOBaHHMH J[OBEPEHHOCTH M JOrOBOpa
JIOBEPHTEILHOrO yrpasienus umymectsoM Ne OI1-009-2022 or 18.07.2022 (OO0 «VK Ortens Ilatpror»
«J1.Y.»).

- CITA-eHTp — KOMILIEKC 3/JaHHH U COOPYKESHHUH, HaXOIIMXCsA Ha TEPPUTOPHH I'OCTUHHIHOTO KOM-
mwiekca <«IICB ITatpuor» Cosmos Hotels», pacmonokeHbii mo agpecy: MockoBckas OO6macts,
r.o. OgurnoBckuid, Tep Ilapk ITarpuot, noMm 4.

- Caitt UcnonauTend — uaTepuer-caifT McnomamTeis: https://psbpatriot.cosmosgroup.ru.

- 3aKa3 — COBOKYIIHOCTb JeiCcTBHH 3aka3duka, B pe3ybTaTe KOTOPEIX ObLT 0opMIIEH 3ampoc 3aKas-
guKa Ha norydeHue ycryr CITA-koMILIekca.

- JlemosuT - cyMMa JEHEXHBIX CPeCTB, BHeCeHHas 3aka3unkoM/I'ocTeM B KacCy MIIM Ha pacYETHEIA
cuet Mcmommauresis, KOTopasd SBILSTCA 9aCTHIHOH ITPEIOIIIATOR JaeT IPaBo Ha MOIYICHHE PA3IMIHEIX YCIIYT,
BEIGpaHHEIX 3akazuukom/IocteM. CtorMocTs (pasMep) JlemosnTa 3aBHCHT OT KOIHIECTBA M 06beMa yCIyT,
BEIOpaHHBIX 3aka3zunkoM/I ocTeM.

- BporupoBaHue- NpeBapUTENbHELA 3aKa3 YCIIYT.

- IMoaTBepXIcHIUE OPOHMPOBAHHS - JOKYMEHT, IIPSOCTABIAEMEIN 3aka3diKy 10 QaKTy COBEPIICHAL
3akasa, cofepKamuii mepedeHs yCIyT, 3aKa3aHHbIA 3aKa39iKOM.

- ITpasuna CITA-IlenTpa — o6mue o6s3aTensHEIE it cobmoerus BeceMu nocetuteiamu CITIA-nen-
Tpa [paBmiIa, 2 UMEHHO IIPaBHIIa IIOBEIEHUS B TPEHAXKEPHOM 3alle, B KapaH0-30HE, B 30HE (QYHKI[MOHATLHOIO
TpeHHHra, cayHax, Oacceitne, 6ane, u apyrux nokamusx CIIA-nentpa. IlpaBuna CITA-nerTpa SBISIOTCS
HEOThEMJIEMOH 9acThI0 HacTOSIIEro JoroBopa. IIpaBuia He SBILIOTCA HCYEPIEIBAIOIIMMY, McnomHuTeNns
BIIPaBe CAMOCTONTEILHO MX JOIOHATh H H3MEHSATH B IIEJIAX YIIyIIICHHs KadecTBa U 6€30I1aCHOCTH OKa3aHUsI
YCIIyT.

IIpaBuna nmocemenus CITA-IlerTpa pacmonokeHsl Ha CTOMKe permcrpanud ['OCTHHWYHOIO KOM-
wiekca, Ha Bxoxe B CIIA-IlenTp, Ha caiite VicnomauTens, a Takxke Kak IpAIOXKEHNe K HacTosmiel odepTte.

- 'ocTh — U0, B OTHOMIEHHH KOTOpOro O6u1 oopmieH 3aka3 3aka3auKoM.

- IlpeiickypanT CIIA-nieHTpa — yTBEep:KAeHHEIH VcriomHuTeneM epeueHb paclieHOK, YCTaHOBIEHHEIX
Ha yciryru CITA-1eHTpa, a TakKe pasMephl ITpadHBIX CaHKIWM, YCTaHOBJICHHBIX 3d HapyIICHHE YCIOBHA
Horosopa u ITpaBun CIIA-nienTpa. O3HakoMuThes ¢ IlpeiickypanToM 3aka3duk MOXKET Ha CTOMKE pETHCTpa-
1y [ocTrrMaHOTO KOMILTEKCa, Ha Bxoae B CIIA-I{enTp.



2. O6uxme moJI0KEHHAS

2.1. Hacrosmuii Jorosop sBiserca my6muanoi odeproit OO0 «YK Orens Ilatpuot» «.V.» (Hc-
HONHHUTEIb) [y GH3AIECKHX JIMIL, JKENAOIIMX 3aKII0IHTh JIoroBop 00 OKa3aHMH YCIIYT, IPSAOCTaBIACMBIX
CITA-neHTpOM.

2.2. B cootsetcTBHH ¢ yHKTOM 2 cTathu 437 I'paxanckoro Kojekca Poccuiickoit Denepanum 1aH-
ueit Jorosop smistercs my6mranoi Odeproil. Hacrosmas Odepra He anpecoBaHa HOPUANIECKEM JHIAM.
JIns 3aKIFOYEHHUs [JOTOBOPA C IOPHIMIECKUMH JIMI[AMHU HEOOXOAUMO JIOIOMHMTEIBHOE IIMCEMEHHOE COTla-
COBaHHE.

2.3. JloroBop 06 oxazanum yciyr, npepocraBiseMbix CITA-IIEHTPOM 3aKiIIOYaeTCs IyTEM aKIENTa
nannoit OdepThl, cofepxameif Bce cymecTBeHHEIE ycnoBua Jlorosopa, 6e3 mommicanus cTopoHamu. J[oro-
BOP HMEET IOPHIMIECKYIO CHIY B COOTBETCTBHH cO CT. 434 I'paxxnanckoro koxexca Poccuiickoit Oenepamun
U SBISETCS PaBHOCKIBHBIM JOTOBOPY, HOAIMCAHHOMY CTOpOHaMHM. J[OrOBOp CYHMTAETCA 3aKIIOYEHHBIM H
npuobperaer chiry ¢ MomenTa akuernra OdepTsl, ¢ MOMEHTA TIONyICHHS 3aKa3IMKOM HOATBEPKICHUA Gpo-
HHAPOBAHMS 3aKa3aHHEIX YCIYT H 03HadaeT 6e30roBOpOYHOE IPHCOEAUREHHE 3aKa3qrKa KO BCEM YCIIOBIAM
Odeptr! 663 KaKux-TU00 HIBATHH WM OrPaHWICHHH,

3. IIpeamer /IoroBopa

3.1. B cooTBeTCTBHHM ¢ ycnoBEsAME HacTosmiero Jlorosopa Mcnonaurens o6a3yercs no 3akasy 3akas-
9HKa oka3aTh Ycayrd, npegocrasisemsie CITA-neHTpoM, IpH HalW9MHE Ha MOMEHT oOpamieHus 3a Moyde-
HPEM YCIYT CBOGOIHOrO BPEMEHM VIS 3aIMCH, 4 3aKa3duK 00s3yercs NpUHATL B omatuth ycryrd CIIA-
LeHTpa.

3.2. VcIIyrH OpeqoCTaBIsIOTCS [0 IPeIBapUTEIbHOM 3aIIiCH, IPOU3BOIUMOI TOCPEACTBOM TENE(OH-
HOM CBA3H HWIM JHYHOTO obpamenus 3aka3uuka Ha croiky agMuHucTpamun CIIA-nenTpa. 3akasauk/I'ocTh
BIIPaBE OJTy9UTE YCIyTH (€3 IpeIBapuTeIBHOM 3aIICH, €ClI Ha MOMEHT OGpAICHHS 32 IOy ICHUEM YCIIyT
€CTh TakKas BO3MOXKHOCTb.

4. Ilpama u 00513aHHOCTH CTOPOH

4.1. 3aka34nuK HMeEET IPaBo:

4.1.1. TToy9uTs 3aKa3aHHEIC H OIUIAYSHHBIC YCIYTH B TOIHOM 00BEME Ha COTIACOBAHHEIX YCIOBHSAX.

4.1.2. OTKa3aThCA OT YCIIYT Ha YCIOBUSX, yKa3aHHBIX B HacTosmeM Jorosope 1 Ilpasunax CITA-ueH-
Tpa.

4.2. MciomHUTEND MMEET IIPaBo:

4.2.1. TTotpeGoBaTh MpeIOCTaBUTh 3aKa3unKa JOKYMEHTEI, HOATBEPKIAIONIHE JOCTOBEPHOCTH IIPENO0-
CTaBJICHHS JIMIHBIX JAHHBIX NIPH 3aKa3e yCIyT.

4.2.2. TpeGoBarh OT 3aKa3yrKa IPUACPKHBATHCS COOIIOJICHNA BCCX IPOLEAyP 3aka3a u GpOHMpOBa-
uus ycuayr B ganaoM JloroBope. Kaxue OnI meficTBUA He coBepmian 3aka3uuk, MICIIOIHUTENs HECET OTBET-
CTBEHHOCTD 34 Ha/UICHKAIIEEe MCIIOIHEHHE TOJIBKO ACHCTBHM U IPOIEAYpP, COBEPIICHHBIX C MOJHBEIM CO6MIO-
JIEHHEM TIOpsiIKa OpOHUPOBaHMS.

4.2.3 IIpuBiieKaTs TPETHHX JIMI] JUTS HCIIOJHEHUA YCIYT 10 GPOHMpPOBAHHMIO B HENAX HacTosmero Jlo-
roBopa.

4.2.4, Pacroprayts JIoroBop B OJHOCTOPOHHEM BHECYIeOHOM IIOPAAKE, €CIH 3aKa39MK IPEIOCTABHIII
VICIIOMHHTEI0 HENOCTOBEPHbIE CBEIEHHS WM KOHTAKTHBIEC JaHHEIE, 3aBEIOMO JIOJKHBIE H/HIH HETIPaBOMED-
HO HCIONB3yEMEIE 3aKa3uMKOM JaHHEIC IUIATEXXHBIX KapT, a TAkKe B CIydac HEBRIIOIHEHHS TpeOOBaHMi
npasui opebsiBanms B CITA-nieHTpeE.

4.3. 32 HEBBIIOJHEHWE WIIM HEHAJUICKAIIES BRIIOTHEHHE 0083aTeNLCTB MO HacrosmeMy Jlorosopy
CTOPOHEBI HECYT OTBETCTBEHHOCTE B COOTBETCTBUY C AEHCTBYIOIIUM 3aKOHOAATENBCTBOM PD.

4.4. VciomHUTENb HE HECET OTBETCTBEHHOCTE 338 Ka4€CTBO IIPEAOCTABICHUS YCIyT TPETEHMH JIUIIAaMHA
WA HeCOOIIOeHHE HETOCPEACTBEHHO ITOCTABIIMKAMH YCIyT WM MX IPEeICTaBUTEISIMU yCIOBHH OpOHMpO-
BaHUSA ¥ MPABUJI IPUMCEHEHUSA TapHUQOB.

4.5, VcTionHUTENb HE HECET OTBETCTBEHHOCTH 33 HEBO3MOXKHOCTH OOCIyXMBaHUA ["0CTS IO KaKuM-
1100 HE3aBUCSIIUM OT HET'O IPUIMHAM.



4.6. Bes akTyamsHas mEGopManus o6 ycryrax, okassiBaeMeX CIIA-neHTpoM pasMelneHa B o0mem
JIOCTYIIE Ha CTOMKE IpreMa i pasMemeHus [ OCTHHMIHOr0 KOMILUICKCa.

4.7. VicTiolTHWTENb HE HECET OTBETCTBEHHOCTH 32 Ka9EeCTBO IPEA0CTABIAEMEIX KOMMYHAIBHEIX YCIYT
Hepel] TOCTEM, €CITH MPEAOCTABICHAE 3THX YCIyT HE 3aBHCHT OT McmonauTes.

4.8. VicrionauTenb BIpaBe 0TKa3aTh 3aKa3diKy B OKa3aHMM 3aKa3aHHBIX YCIIyT:

- [IpY OTKA3€ OT COTJIacHs ¢ ycuousiMu JloroBopa odeprs! u/mm [Tpasun nocemenus CIIA-nenTpa;

- IpY HApyIIEHUH yCIOBHUHA OILIATH YCIYT;

- MHBIX CITy49asx, ycranoBieHHbsME [Ipasuwiamu nocemenus CITA-nienTpa.

4.9. 3aka3gmK 00s3yeTcs:

4.9.1. - He PECTYTIATh K OhOPMIICHHIO 3aKasa, PEABAPUTEITHHO HE O3HAKOMUBIINCEH ¢ HACTOSIIEH
Odeproii, IIpasmnamu nocemenus CIIA-neHTpa.

4.9.2, TIpenocTaBuTh COTPYAHHKAM FcromHuTens He00X0MMbIC JIMIHEIC JaHHBIC JUIA Ka9eCTBCHHO-
IO OKa3aHWA 3aKa3aHHEIX YCIYT.

4.9.3. CBOEBPEMEHHO OIUIATHTH OKa3aHHBIE yCIyrH MCIIONHUTEIS B pa3Mepe, CPOKH M IOPAAKE, yCTa-
HOBJIEHHBIE HACTOSIUM J[OrOBOpPOM M AEHCTBYIOMIM MpelCKypaHTOM Ha AaTy GpOHMpPOBAHMS YCIIYT.

4.9.4. - mpu Haxoxeruu Ha Teppuropuy CITA-nenTpa cobmopars IIpasmia nocemenus CIIA-ueH-
Tpa, Jlorosop odeptsl, [IpaBuna moxapHOH 6€30aCHOCTH M WHEIE IIPABIIIa, YCTAHOBICHHbIC HA TEPPUTOPHH
CITA-1enTpa B oTHOMIEHUH I'OCTEHR.

4.9.5. — mepe;1 OKazaHWEM YCIIyT IPebSBATS coTpyaauKkaM CIIA-nienTpa Ays uueHTuuKanyy 3akas-
9HMKa JOKYMEHT, YAOCTOBEPSIONIMY IHIHOCTE.

4.10. Eciv mHOe He PeLyCMOTPEHO HACTOSIIMM J[OTOBOPOM H He CIEyET U3 CYIeCTBa 0053aTeIbCTB
unv TpeGOoBaHMs 3aKOHA, JJOTOBOPHEIC IIPaBa M 00A3aHHOCTH 3aKa34MKa PacIPOCTPAHAIOTCA TAKKE HA JIHI], B
HHATEpecax KOTOPHIX 3aKI09eH HacTosmui JIorosop.

4.11. VicionmuauTens 00s3y€eTes:

4.11.1. B Teuenue nelicTBUA HacTosnero J[oroeopa B MOJHOM 00beMe OKa3bIBaTh 3aKa39MKy YCIYTH.

4.11.2. Jlasats o0bekTHBHYIO HH(bOpManuio 06 OKa3hIBAEMEIX YCIyraX, OKasbIBaTh YCIYIH Kade-
CTBEHHO M B COOTBETCTBHH C IIOPSIKOM NPEIOCTABIEHHS YCIIYT.

4.11.3. Tlepeaasats 3aka3duKy Bce HEOOXOMMMEIE OQOPMIIEHHEIC IOKYMCHTEI, CBA3AHHBIC C OKa3aH-
HBIMH YCIIyTaMH.

4.11.4. Oxa3piBaTh AONOJIHHUTEILHEIE YCIYIH 3aKa3duKy Ha ILIATHOM OCHOBE B COOTBETICTBHHU C
mpeiickypanToM CITA-nieHTpa Ha AaTy 3aKasa YCIyTH.

4.11.5. TIpu oTMeHe 3aKa3a IOATBEPIUTE AHHYIIIAIO YCIYT Ha YCIOBHAX, IPEIYCMOTPEHHBIX J{oro-
BOpPOM 0depTEHL

5. Tlopspok Gpormposanus ycayr CIIA-nenTpa

5.1. BpoHHMpOBaHHs YCIyT OCYIIECTBIAeTCH 3aKa3dMKOM B I'OCTHHHYHOM KOMILIEKCE Ha CTOMKe
CITA-1ieHTpa WK C HCIIOIB30BaHNEM TeIe(dOHa M SIEKTPOHHOM IOYTHI.

5.2. CrouMocTs yeryr VICIoNHUTENS OIpeenieTcd B COOTBETCTBHH C JEHCTBYIOIMM IIPEHCKypaH-
TOM, ¥ yciaoBrsmME Gpormposanms yeuyT CITA-nieHTpa, ITy6IpuKyeMEIX Ha caifte VICIONMHUTE NS 1 PaCCIUTH-
BaeTCA B POCCHHUCKUX pyOILaX.

5.3. Omrara IpOU3BOAMTCS B PyOiIsX HAJIMIHEIMK JICHEKHBIMH CPEICTBAMH, MyTeM O€3HATMIHOTO
TIEPETNCIIEHHS C HCIIONE30BaHHEM PAaCUeTHBIX IIH 6aHKOBCKUX KapT, CHCTEM OPOHUPOBAHFS IV HHEIM CIIO-
co6oM. Yciryru 6aHHOrO KOMILIEKCA OKa3RIBAFOTCS TONBKO Iocie npeasaputeabaoi 100% omnarsl. Keuras-
U WIH 9€K M CYET 3a OKa3aHHbIE YCIYTH BEIAaTCsA 3aka3uuKy HemocpencTBeHHO B CIIA-IenTpe mocie
OILIATHI COOTBETCTBYIONIMX YCIIYT, TU0O0 IPH 3aKa3e M OIUIATe YCIyT OHJIAMH, Y€K OIUIATHI HAlPABIsCTCA Ha
3IIEKTPOHHELA aJpec 3aKa34rKa, yKa3aHHBIH IpHd GpPOHHMPOBAHMH Y CITYTH.

5.4. 06 oTKka3e WIK IIEPEHOCE BPEMEHM U JIATHI IIPEABAPUTEIHHO OILIadeHHEIX Jleno3uToM ycuyT 6aH-
HOro KoMIUleKca 3aka3guk/['ocTh HoiDkeH coobmmTs VcnomHuTemo He MEHEE 4EM 3a 5 9acoB [0 BpEeMEHH
Hauanga (IpoLeayphl), cornacoBanHoi CTopoHaMH IO IpefBapuTenbHON 3amicH. Ecim IToms3osarens/Ilo-
KyTlaTellb cooOmmwI 06 0TMEHE WIIM IIEpEHOCE BH3MATa MEHEE YEM 34 5 JacoB [0 BPEMEHH Hadana OKa3aHUs
ycayru (IIpoleyphl) WIH B CIIydae €ro HEsSBKM, CTOMMOCTE Jlemo3uTa Bo3Bpary 3aka3quKy/I 0CTIO He IOA-
JIEXKUT.

5.5. Omurara mo Ge3HAIMYHOMY PacdeTy MPOM3BOIUTCSA 3aKa3dlKOM Ha pacdeTHBIA cueT Mcmommmre-
15 B Te9eHHe 3-X pabounx JHEH ¢ MOMEHTA BEICTABIICHUS CYETA WM KBUTAHIHH.



5.6. B 3aBHCHMOCTH OT AaThl, CCOMMOCTE YCIIyT MOXKET OTIMYaThCA. AKTyalbHas CTOMMOCTB YCIyT Ha
COOTBETCTBYIOIME JIATH C yKa3aHUEM LEPEdHA OKa3bIBACMBIX yCHIYT, yKa3aHa Ha CTOMKE aJMHHHCTpAIlid
CIIA-nienTpa.

5.7. Jlo Hagasa momy4eHus ycuyr 3akasauk/I ocTs 0653aH COOOIIMTE CIICITHATICTY CITA-nieHTpa cBe-
JEHHS O CBOMX MHIMBHIYATBHEIX 0COGEHHOCTSX (MEMHUIIMHCKHUX IIPOTHBONOKA3AHUSX, 06 U3MEHEHMIX B CO-
CTOSIHHH 370POBBS ¥ JIp.), IACEMEHHO yKa3aB JaHHYI0 HH(popMammio B [l06poBOIEHOM HEGOPMHPOBAHHOM
COTTIacKH Ha IPOBENEHHAE PoleAyp. B cBsI3H ¢ 3aKmodenneM HacTosmero Jlorosopa 3akasduk/I'ocTh 3a4B-
JsieT 06 OTCYTCTBHM IIPOTHBOIIOKA3AHMH B OTHOIICHHMH 3aKa3aHHBIX YCIyT. 3aKa3quk/I'0CTh MPH3HACT IPaBo
HcronuuTens B 060l MOMEHT 3aIpocHTh y 3akazguka/I'ocTs Bpade6HyI0 CHpaBKy 06 oTCyTCTBHM HHpEK-
[IMOHHEBIX 3a60JIeBaHUH, MPENATCTBYIONMX OKasaHuio ycuyru HcmomsmreneM. Ilpu cokperrum 3akasdn-
xom/[ocTeM HaTHIHs 3a60]IeBaHMs, IPENATCTBYONIET0 OKa3aHUIO YCIYTH | CIIOCOOHOTO BEI3BATh yXyAIIIe-
HHE COCTOSHIS 37[0POBbS, OTBETCTBEHHOCTH 33 CBOIO XU3HE H 310poBhe Geper Ha cebs 3axazaux/I"octs. IIpu
YMBIILIEHHOM COKPHITHH HAIAIHI HHQEKIHMOHHEX 3a00neBanyi, ONacHbX MIA OKpyKaromuxX, Hcrnommu-
TeJIb AMCEET IIPaBo PacTOPrHyTs J[oroBop 6€3 BHILIATEI KAaKMX-TM00 KOMIICHCALIHH 32 HE OKa3aHHbIC YCIIyTH,
WHBIX BHIIDIAT, BOMEMIEHMI H KOMIIEHCAIHH, a Takke 0OpaTHTHCA B KOMIIETEHTHEIE OpTaHbl, VIl IPHHATHS
PEIICHHUs B paMKaX X ITOJHOMOYHIA.

5.8. HeoTseMieMoii 9acThio Hacrosmiero Jlorosopa seisercs IIpunoxenne Nel (IIpasuna mocemte-
mus CITA-1ieHTpa).

6. OTBeTcTBeHHOCTH. Paspemenne cCiopos

6.1. VizsMeHeHHe THIHEIX JAHABIX 3aKa39MKa MMM WHBIX JIMIl, YKa3aHHEIX 3aKa39MKOM, B OQOpMIIECH-
HOM 3aKa3e II0 YCMOTPEHHIO VICTIONHHTEN MOXKeET IIOBIedh YTPaTy CHIILI COTIACOBAaHHON B 3aka3e CTOHMO-
CTH YCIYT.

6.2. VICIIOHUTENb HECET OTBETCTBEHHOCTH 334 MaTepHAlbHEIM ymepO, IpHIMHEHHEIH 3aKa3uuKy B
CBSI3U C HENPE/ICTABICHHUEM 3aKa39uKy 10 BrHE VICIIOMHUTENS YCIyT B 00beMe, OTOBOPEHHOM IpH bpoxu-
POBaHWH, B TOPAIKE, YCTAHOBIEHHOM 3aKOHOAATENBCTBOM PQ, 32 HCKIIOYCHHEM CIIyJaeB, KOraa Hapymefme
1paB 3aKa3duKa IPOU30LLIO BCIEACTBUE JCHCTBHI HEMPEOIOIMMO#M CHJIBL.

6.3. VcrionauTeNnb HE HECET OTBETCTBEHHOCTH B CIIydae HEHCIOIHEHHA HIM HEHAUIeXKAMero HCIolI-
HEHHMS yCIIYT CO CBOEH CTOPOHBI WM CO CTOPOHEI TPETBHX JIHL], BOSHUKINETO H3-32 HEJIOCTOBEPHOCTH, HE/O-
CTATOYHOCTH WIM HECBOEBPEMEHHOCTH CBEIEHWH M JOKYMEHTOB, IPEAOCTABICHHBIX 3aKa3qUuKOM, a TakKe
BOZHMKIIHX BCICACTBHE APYTHX HApyIIeHHi ycnosui JloroBopa u mpasun nocemenus CIIA-nentpa co cTo-
PpOHEI 3aKa3duKa.

6.4. VicriomHMTENIh HE HECET OTBETCTBEHHOCTH IIEpei 3aKa3dMKOM B CIydae OIO3AaHHA KO BPCMCHH
TIPOBEIEHNS YCIyTH.

6.5. VcronauTels He HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBHE IIPEXOCTABICHHOTO 00CTy KHBAHMS
OXKUIaHMSIM 3aKa3uKa U ero CyObeKTHBHOH OLIEHKE.

6.6. VicrionHuTeIb He HECET OTBETCTBEHHOCTH 33 HEBO3MOXKHOCTE 00CITy:KMBaHMA 3aKa3qiuKa 110 Ka-
KHM-ITM60 He3aBUCAIMM OT HETO TEXHWYECKUM IPHYMHAM, BKIIOYas HapylleHHe paboTHl KaHAIOB CBA3H,
HEHCIIPAaBHOCTH 000PYOBAHMS H T.IL

6.7. UcmiomHUTENS HE HECET OTBETCTBEHHOCTD 32 Ka4E€CTBO IPENOCTABIIIEMBIX KOMMYHAIBHEIX YCIIyT
Hepe]] 3aKa39uKOM, €CIIH IPESIOCTABICHHE 3THX YCIYT HE 3aBUCHUT OT McnonauTers.

6.8. B ciTyuae BO3HMKHOBEHMs IpeTeH3ui B meprox npedrmanns B CIIA-nenTpe, 3aka3aik JODKEH
0GpaTHTECA K MPe/ICTaBATENIO VICIIONEATENs Il YCTPaHEH!s HEOCTATKOB OKasaHus yciyr. CTopoHE! Oy-
IyT TIPWIATaTh BCE YCHIHA C LEIbIO JOCTHKEHMS COINIACHs IO CIIOPHEIM BOIPOCAM ITyTEM IIEPErOBOPOE C
yaeToM yciosuit nannoit Odeptsl. B ciygae orcyrerus y Menmonaurens uHGoOpMaiy OT 3aKa3qnKa O Ka-
KHX-THO0 HEJOCTaTKaX B KauecTBE MPEeIOCTaBIsSEMEIX VCHONHATENEM YCIyT B NepHO/ MpeObBanus 3aKas-
apka B CIIA-nienTpe, MCIIONEMTENS BIpaBe OTKA3aTh B YAOBICTBOPCHMH IIPETCH3MN OT 3aKa3dnka, Halpas-
JNeHBBIX B afpec VICTIONHATENS 0 OKOHYAHHH Neproza npeGbBanms 3akazunka B CITA-nieHTpe.

6.9. VcHoIuwTels HECeT OTBETCTBEHHOCTE IIEpe]] 3aKa3giKOM B paMKax HacTosmero Jlorosopa.

6.10. Ilo BceM ocTaIBHEIM BOIpOcaM, He IpeAyCMOTpeHHEIM B HacTosmel Odepre, CTOpOHEL pyKo-
BOZICTBYIOTCSA JICHCTBYIOIIM 3aKOHOATENECTBOM Poccuiickoi Deneparp. Bce BO3MOXKHBIE CIIOPE], BEITE-
Karomqye 13 nojoxermit OdepTsl, 6yayT paspelaTses IpeTeH3HOHHBIM JOCYAEOHEIM MOPAKOM, COCTOSIIHHI
B HAIPABJICHHH TIPETEH3HH B afipec 0xHoM u3 CropoH ¥ B mpexocTasnenuy 10 paGodux JHEH /IS OTBETA Ha
3asIBIICHHYIO IIPETEH3HIO.



6.11. IIpu OTCYTCTBHH COTIAIIEHUS MeXAy 3aka3unkoM U McnomHuTeneM, KOTOpoe MOITo OhITh 10-
CTUTHYTO Ha CTaHM TIPETCH3HOHHOTO (JoCyIeOHOr0) PETYIMPOBAHHS, Y O{HON U3 CTOPOH BO3HMKACT IIPABO
Ha obpamienue B cyx ¢ TpeOOBaHWEM O BOCCTAHOBIICHMH CBOMX HAPYNICHHEIX IIPaB U 3aKOHHBIX HHTEPECOB B
COOTBETCTBHH C JCHCTBYIONIMM 3aKOHOATEILCTBOM Poccuiickoi Oeneparmu.

7. Cobulonenne KOHPHACHIAAILHOCTH

7.1. 3aKa39nKy rapaHTHPYETCs KOHQHUACHIMAIBHOCT JAaHHEIX, IIPEIOCTaBICHHRIX MM C Ik 6po-
HHpOBaHus ycIyT. AknenToM Hactosme# OdepTsl 3akazauk gaer csoe Cornacue, paBHOCHIBHOE IMCEMEH-
HOMy, Ha c6op, 06pabOTKy, CHCTEMaTH3alKIo, HAKOIUICHHE, XPaHEHUE, OOHOBIICHHE, HCIIOIL30BAHME, YHH-
gToXKEHHE VICIIONHUTENEM BCeX MEPCOHANBHBIX JaHHbIX, IMOMYIECHHBIX oT 3akasunka. Coriacue 3aka3dquka
JICWCTBYET JI0 JIaTHI €T0 OT35IBA M MOXET ORITH OTO3BAHO TOJBKO IIPH HAIMIMHA HAPYIICHHH CO CTOPOHEL Hc-
nonauTens Pemepansroro 3akona Ne 152-@3 ot 27.07.2006 r. «O nepcoHanbHBIX JaHHEX) (Haree — O3 «O
TIepCOHANBHBIX JAHHBIX)) MK IlyTEM HAIPaBIeHHS VICIIOIHHATEIO MCEMEHHOTO COO0MEen s 00 yKa3aHHOM
OT3ELIBE B IIPOM3BONIBHOM (hopMe, ECITH HHOE He YCTaHOBIEHO 3aKOHOATELCTBOM Poccuiickoi Deepanu.

8. OGcTosiTeNILCTBA HEMPEOJ0IAMOM CHIIBI

8.1. CtopoHEI 0CBOG0KIAIOTCS OT OTBETCTBEHHOCTH 34 IOJTHOE MIIM JaCTHYHOE HEHCIIOHEHHE CBOUX
0653aTenBCTR 110 J[OrOBOpY, €CITH TaKoe HEUCIIOIHEHUE SIBUIIOCH CIECACTBHEM OOCTOATENLCTE HEIPEOLOIIH-
MOIi CHIIBI, TO €CTh Upe3BEYAMHEIX ¥ HENPEIOTBPATUMBIX B JaHHKIX YCIOBHAX 00CTOSTENHCTB.

8.2. K 06CTOSTENECTBAM HEIIPEOIOIMMOM CHITEI, OTHOCSTCS, HO MIMHU HE OTPaHMIMBAIOTCS: CTUXHAHEIE
6emcTBHA, BOCHHEE [CHCTBHA, OOMIEroCyAapCTBEHHEIM KpU3HC, 3a0acTOBKY B OTPaciHi WIIH PETHOHE, Jei-
CTBUS M PEIICHHS TOCYJapCTBCHHBIX OPraHOB BIIACTH, COOH, BO3HHKAIOIIHME B TEJCKOMMYHUKAIHOHHBIX
3HEPTeTHYECKHUX CETSX, AeiCTBHE BPeTOHOCHEIX IPOTPaMM, a TakiKe HeloOPOCOBECTHEIC AEHCTBHS TPETHHX
JTAI], HATIPaBIICHHEIX HA HECAHKIMOHMPOBAHHEIA JOCTYIl W/HIX BEIBEJICHHE U3 CTPOS IPOTPaMMHOIO /MK
anmapaTHOro kKoMiuiekca Vcronaurens.

8.3. Cropona Hacrosiero JIoroBopa, 3aTpoHyTas 06CTOSTEIHCTBAMHA HEIIPEOOIMMOM CHIIEI, JIOTDK-
Ha HeMeJUIEHHO H3BECTHTh COOOIIEHHEM 10 3JEKTPOHHOM 1MoUTe, TU60 JPYTHM HHBIM JIOCTYIIHBIM CIIOCOO0M
apyryio CTOpOHY 0 HACTYILICHHH, BUJIE X BO3MOMKHO# IIPOJIOILKUTEIEHOCTH IEHCTBHS 00CTOSTEIHCTB HeNpe-
OZIOMMMOM CHJIBI, IPEMSTCTBYIONMX HCIONHEHUIO JloroBOpHEIX 00s3aTenscTB. ECIM 0 BEIIEYTOMSIHYTEIX
cobrITrsx He Gymer cBoeBpeMeHHO coo0meHo, CTOpoHa, 3aTpOHyTas OOCTOSTEILCTBOM HEIPEOIOIMMOM
CHJIBI, HE MOJKET Ha Hero CChUIATHCA Kak Ha OCHOBaHUE OCBOOOXKIEHUS OT OTBETCTBEHHOCTH.

9. Cpok geiicrus Jloropopa. M3Menenune u pacrop:xkenne Jlorosopa

9.1. JloroBop CYMTAETCA 3aKIIOYEHHBIM C MOMEHTa aKIenTa 3aka3duKkoM HacTosmel OdepTsl U k-
CTBYET JJ0 HCIIOJIHEHUS CTOPOHAMH BCEX CBOMX 0053aTEILCTB IO HacToAmeMy Jlorosopy.

9.2. VlcnoHAUTEINE BIIpaBe B OJHOCTOPOHHEM BHECYAeOHOM MOPAAKE OTKA3aThCs OT UCIoIHeHHs [lo-
rosopa Ha oxazanue youyr CITA-nieHTpa, Ha yCIOBHS YKa3aHHEIX B HacTosmeM Jlorosope.

9.3. VcrionHuTENbs BIpaBe H3MEHATH ycmoBus Hacrosmel Odeptsl 1 ee IIpunoxkeHuii, BBOAUTE HO-
Brle IIpuoxenus k Hacrosmed Odepre 63 MpeaABapUTEIFHOTO YBEIOMICHHA 3aKa3dKKa. 3Hasd O BO3MOX-
HOCTH TaKHX W3MEHEHHH, 3aKa3quK COITIACeH C TeM, 9TO OHH OyIyT mpou3BogUThCA. Bee M3MeneHu M 1o-
NOJIHEHHA K J[OroBOpY BCTYNAIOT B CHILy C MOMEHTA OIlyOimuKkoBanmus Ha caiire Mcnomanrens. Ecim 3akasauk
IPOJOJDKAeT MONb30BaThes yelyraMu HMcronHuTeNs ocie TakuX M3MEHEHHH, 3TO 03HAYAET €ro COrlIacHe C
HUMH.

9.4. Hacrosmmii J{oroBop Mo)XeT OBITh pacTOPTrHYT B o6oe BpeMs [0 HHUIMATHBE 3aKa3yuKa MiIH
WcnonuuTens B Ciydae HapyIICHUH IOJIOKEHUI HacTosmero Jloropopa IyTeM HaIIpaBICHUSA APYTOH CTO-
POHE COOTBETCTBYIONIETO YBEAOMIIEHHUS MUCHEMOM II0 IIOYTE, SJIEKTPOHHOM II0YTE WX HAPOYHO.

10. Cornacue Ha 06paloTKy NepCOHAIABHBIX AAHHBIX

10.1. 3aka3quK neficTBys B COOCTBEHHEIX HHTEpECcax, B mopsanke cT.9 O3 «O mepcoHaNbHBIX JaHHBIX))
C LENBI0 MCIOJHEHNS OMPEIeJICHHEIX CTOPOHAaMH yclioBuil JloroBopa 00 okazaHuu yciayr cBoOOIHO, CBOEH
BOJICH H B CBOMX MHTEpEcax JaeT coriache VCIoMHHUTENo Ha aBTOMaTH3MPOBAHHYIO, a Takke 6€3 HCIONb-
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30BaHMSA CPEJCTB aBTOMaTH3aIiK 00paboTKy ero (3aka3duka) NEepCOHANBHBIX JaHHEX ((GaMuimsd, UMd, OT-
4eCTBO; IO, MECHII, ACHb POKICHNS; TIOJ; IaCIOPTHEIC JaHHEIC (CEpHs, HOMED, JIaTa BEa9H, HAUMEHOBA-
HH€ OpraHa, BEIABIIEr0 JOKYMEHT) M IPaXIaHCTBO; afpec MeCTa XMTENbCTBA (N0 HacmopTy U dakTude-
CKHif), HOMEP AOMAIIHETO H MOGIIBHOTO Teae(oHa; HOMEP IaclOpTa/3arpaHUgHOrO [aclopTa U CPOK €ro
IeHcTBHS; (aMIIAs M MMs, KaK OHH yKa3aHEl B HacHOpTe/3arpaHINacropTe; uHad MHGOpManus, CTPOro B
o6beMe, HeoOXOMMOM IS OKa3aHUs YCIIyT, BXOJSAIHMX B cocTaB JloroBopa yciyT), @ AMEHHO — COBEPIIECHHE
nedcTBHi, mpenycMoTpeHHbIX cT.3 @3 «O IepcoHaIBHBIX JaHHBIX», CoAepamuxcs B HacTosmem Corina-
CHH, B LIEJISIX 3aKI0YeHrd ¥ HenonseHust JloropopoB ¢ McronHUTENEM, @ TakKe HHEIMUA TPETEHMM JIAIAMH,
HEOCPEACTBEHHO OKa3BIBAIOMMMY YCIYTH, HCOONb30BaTh BCE MEPEUYMCICHHEIE JaHHEIE IJIS: COBEPILCHHA
HHBIX (haKTHICCKHX JICHCTBHM, CBI3aHHEIX C OKa3aHMEM yCIyT IO HacTosmeMy Jlorosopy.
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